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Language diversity is always a shifting target among patient populations due to the
constant change in the ethnic diversity of the U.S. To provide these field notes, we
harvested data from the United States Census Bureau, the Department of Homeland
Security, and many other reliable sources. However, populations are constantly
changing -- because of this, languages should be monitored closely on local, state,
and federal levels. 

GLOBO's Methodology and Research Notes 



The United States is often touted as an
immigrant nation, with many people speaking a
language other than English at home. The latest
reports from the U.S. Census Bureau state that
about 22% of the population primarily speaks a
different language and could be considered
limited-English proficient (LEP). 

Access to equitable healthcare is undeniably
important for this population. While factors like
geography and economics can be social
determinants of health, the ability to
communicate is also a major factor. Therefore,
providing language support in compliance with
federal mandates is necessary for all healthcare
systems to protect vulnerable populations from
health disparities.

Following the research on LEP populations
provides valuable insight for care providers and
healthcare organizations that need to meet the
needs of their diverse patient communities. This
guide is a comprehensive overview of how LEP
populations have changed in recent years, the
top languages other than English in the U.S.,
and why this information is so valuable for
healthcare providers to understand. In
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A Look at the LEP
Population Over the
Last Five Years

The LEP population has grown to be so
substantial in the U.S. that some American cities
have roughly the same number of residents who
speak a language other than English at home as
those that do. According to the Center for
Immigration Studies, 48% of residents in the
five biggest cities in the country speak a
different language. Those cities include Los
Angeles, Houston, New York City, Chicago, and
Phoenix. 

The LEP population in the United States has been
consistently growing for several decades,
attracting immigrants from countries around the
world.  However, some changes have been
noteworthy in the last few years due to the
growth of certain refugee populations. 

For example, in 2021, 75% of refugees came from
the Democratic Republic of the Congo, Syria,
Afghanistan, Ukraine, and Burma combined.  
Most people from Congo speak French; these
refugees account for over 42% of refugees,
meaning the demand for language support in
French will likely increase. Likewise, 11% of the
refugees in 2021 were Syrian. Therefore, there
are now more people within the U.S. who speak
Arabic — one of the fastest-growing language
groups in the country. 
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Almost half of the
residents of the cities
above speak a
language other than
English at home.
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https://www.dhs.gov/sites/default/files/2023-03/2022_0920_plcy_refugees_and_asylees_fy2021_v2.pdf
https://cis.org/Report/673-Million-United-States-Spoke-Foreign-Language-Home-2018
https://www.migrationpolicy.org/article/limited-english-proficient-population-united-states-2013


1.  Spanish

The Top 15 Languages
Other Than English
Spoken in the U.S.
Measuring language population data in the United States is an incredible
feat due to the sheer diversity of the population. The last report on language
use in the United States released by the U.S. Census Bureau was conducted
in 2019. Below is a look at the top 15 languages spoken in the U.S. other than
English by people five years of age and older, according to the report. 

Outside English, Spanish is the most common
language spoken at home in the U.S. All 50 states
in the country have experienced Hispanic
population growth over the last 10 years. 
California, Texas, and New Mexico have the
highest populations of Spanish-speaking
individuals, with respectively 25% of each state
being Spanish speakers. 

Despite being such a large portion of the
population, Hispanic and Latino populations
continue to face health disparities (18.9% as of
2020).  Hispanic adults are less likely to receive
proper preventative care and have worse health
outcomes with treatment than other U.S. adults,
and language barriers are one factor to blame.

Population Size: ~41.75 million
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https://worldpopulationreview.com/state-rankings/spanish-speaking-states
https://www.minorityhealth.hhs.gov/omh/browse.aspx?lvl=3&lvlid=64


Chinese is the second-most spoken language in the
U.S. beyond English, but Chinese encompasses
multiple dialects, with Mandarin and Cantonese
being the most prevalent. Mandarin is now more
common than Cantonese due to immigration from
areas in Mainland China as well as Taiwan, where
Mandarin is the official language. While this
knowledge is easy to trace, precise numbers of
those who speak specifically Cantonese or
Mandarin in the U.S. are ambiguous. Nevertheless,
some sources state that around 458,840 people
speak Cantonese, and 487,250 speak Mandarin. 

2.  Chinese Languages (including  Mandarin,

Population Size: ~3.49 million

The Chinese language population has seen a 400% increase
between 1980 and 2019, and the states with the highest
Chinese-speaking populations are New York and California. 

Asian individuals are known to have significant health
disparities compared to others in the U.S. This group of
individuals is more prone to certain contractable diseases,
such as HIV, viral hepatitis, and tuberculosis.

10

12. Center for Disease Control and Prevention, 2020

10. I Love Languages, 2023
11. Pew Research Center, 2021

11

12

helloglobo.com 4

What’s the
difference
between
language
and dialect? 

Language
A language is a system of convention spoken, manual
(signed), or written symbols by means of which human
beings express themselves.

Example: Spanish, German, Russian, Farsi

Dialect
A dialect is a variety of language that signals where a
person comes from. The notion is usually interpreted
geographically but it also has some application in
relation to a person's social background or occupation. 

Example: Cantonese, Taiwanese, Castilian, Argentine SpanishBritanica

Cantonese, and others)

https://www.cdc.gov/nchhstp/healthdisparities/asians.html
https://www.ilovelanguages.com/how-many-americans-speak-mandarin-as-a-second-language/
https://www.pewresearch.org/social-trends/chart/top-10-u-s-metropolitan-areas-by-chinese-population-2019/


1
To help give your audience an overview, this section can
include a brief description of the goal, its relevance to
your sector or industry, and the specific sub-targets your
organization is addressing.

Priority SDG

3.  French

4.  Tagalog

The French-speaking population includes those
who speak Cajun, Creole, Patois, and Haitian. As
of 2019, there were just over two million French-
speaking individuals in the United States, with the
majority of the population in states like California,
Louisiana, and Massachusetts.   In some states, like
Maine and Vermont, there are actually more
people that speak French than Spanish. 

Population Size: ~2.1 million

Tagalog is the fourth most common language
spoken in the United States, with more than a
200% increase in numbers between 1980 and
2019. Those who speak Austronesian languages
like Tagalog most often immigrate to the U.S.
from the Philippines, where the Filipino dialect of
Tagalog is most often spoken. 

Population Size: ~1.76 million

As noted earlier, the refugee population from Congo has increased
substantially in the U.S. over the last few years, and the primary language of
the Republic of the Congo is French. While the French language is relatively
common in the U.S., providers with lacking language support may not be
equipped to handle the influx of new needs for French language support.
Therefore, many individuals within this group can face health disparities like
not having a good source of care, and many don't have health insurance to
cover the costs. 

Filipino individuals are most concentrated in California, Hawaii, and Texas.
Additionally, Filipino Americans are the third largest subgroup of the Asian-American
population, which means they face many of the same aforementioned health risks as
Chinese individuals in the U.S. This group also commonly faces higher risks of
hypertension, diabetes, and other chronic conditions. 

17. J Community Health, 2018

13. Community Literacy, 2022
14. KFF, 2022

15. Britannica, 2023
16. Asian Journal, 2018
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https://www.britannica.com/topic/Malagasy-languages
https://www.asianjournal.com/usa/dateline-usa/new-census-data-shows-more-than-four-million-filipinos-in-the-us/


2 Priority SDG

5.  Vietnamese

6.  Arabic

Arabic is considered to be one of the fastest-growing
language populations in the U.S.    According to Pew
Research, California, Michigan, Texas, New York, and
New Jersey have the highest populations of Arabic
speakers. 

Cultural sensitivity and competence toward Arabic
speakers are lacking in healthcare, proving to be a 
barrier for this population. A primary driver of that can
be attributed to a lack of understanding among
healthcare individuals surrounding Islamic beliefs.   
However, language barriers also play a role, and
Muslim populations may face higher risks of certain
diseases and illnesses due to these barriers. 

California and Texas have the highest populations of
Vietnamese individuals in the U.S., with Washington
D.C. and Washington State following close behind. The
number of Vietnamese speakers in the U.S. grew by
more than 60% between 1980 and 2019. 

Population Size: ~1.57 million

Population Size: ~1.26 million

Much like other Asian language sub-groups, Vietnamese individuals often face
inconsistencies in care because important health data is often lumped into one
large, cumulative group. Vietnamese individuals have been found to face greater
risks of certain diseases, such as heart disease and certain types of cancer. 
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https://pubmed.ncbi.nlm.nih.gov/29763108/
https://www.pewresearch.org/social-trends/chart/top-10-u-s-metropolitan-areas-by-vietnamese-population/
https://nutrition.bmj.com/content/early/2020/05/06/bmjnph-2020-000069.info
https://www.voanews.com/a/mht-arabic-fastest-growing-language-in-the-us-pew-research/3363763.html
https://www.pewresearch.org/short-reads/2023/05/18/5-facts-about-arabic-speakers-in-the-us/


2To help give your audience an overview, this section can
include a brief description of the goal, its relevance to
your sector or industry, and the specific sub-targets your
organization is addressing.

Priority SDG

7.  Korean

8.  Russian

The Korean population is also a large Asian sub-
group in the U.S., with over a million individuals.
The highest populations of Korean individuals can
be found in California, New York, and Washington.  
These individuals often face healthcare barriers
due to lacking language support and insurance
coverage. 

Population Size: ~1.07 million

The Russian-speaking population in the United
States has grown by over 440% since 1980.   Most
Russian-speaking individuals live in New York,
California, and New Jersey.  

Population Size: 941,954

While specific details on the health disparities among Russian speakers in
America are not so easy to track down, there are a few key facts that can be
derived from information provided by the state of Oregon about Slavic
individuals.   Slavic communities are those that are from what was once known
as the Soviet Union, and Russian is considered a Slavic language. Over 1 in 5
Slavic immigrants in Portland had no health insurance, and language barriers
can be a major issue when it comes to accessing quality care.  
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9.  German

10.  Hindi

German is still one of the top languages spoken in
the US, despite a 25% decline in the number of
German speakers over the last two decades.    Some
communities of original German-speaking settlers still
thrive within certain areas, such as the "German Belt"
in North and South Dakota, Montana, and Kansas.

German speakers, like other LEP individuals, can face
health disparities in the US. Studies have shown that
Low German-speaking Mexican Mennonites, who
often make up farmworker populations in some
states, experience severe health discrepancies in
prenatal and preventative care, possibly due to a
lack of health literacy or limited access to providers
who understand their cultural beliefs.

Population Size: 895,309

The Hindi-speaking population has grown by more than 180% since 2000. Over
four million people of Asian-Indian origin live in the U.S., with higher
concentrations of Hindi speakers in metropolitan areas like Los Angeles, Houston,
and Chicago.   Although many Asian-Indian immigrants speak English, providing
Hindi language support is essential, as some may not have English proficiency.

Asian-Indian immigrants have higher rates of Type 2 diabetes, cardiovascular
disease, and coronary artery disease.    While the Asian-Indian group has not
been conclusively examined to determine the full spectrum of health disparities,
perceived discrimination is potentially linked to poor health statuses. 

Population Size: 892,596
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11.  Portuguese or Portuguese Creole

12.  Italian

Roughly 30% of Portuguese immigrants and
Portuguese Americans are concentrated in Rhode
Island, Massachusetts, and Connecticut.    However,
California, New Jersey, and Florida also have a
substantial population of Portuguese individuals.
Portuguese Creole speakers are those who speak a
version of Creole based largely on the Portuguese
language. Many of these individuals can be found in
Louisiana, Alabama, Mississippi, and Northern Florida. 

Population Size: 845,801

New York and New Jersey are home to the largest populations of
Italian-speaking individuals in the U.S.    Many Italian-speaking
immigrants came to the country in the late 1800s.    However, the
number of people who spoke Italian at home dropped by more than
66% between 1980 and 2019. Just the same, the U.S. is still home to
a large population that speaks primarily Italian at home. 

Unfortunately, substantial research into Italian speakers and health
disparities in the U.S. has not been carried out in recent years. 

Population Size: 539,546
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There is a lack of information about the health disparities
among Portuguese-speaking populations. However, recent
initiatives have been set forth to get more accurate health
data surrounding these individuals. 

https://www.neh.gov/humanities/2015/januaryfebruary/feature/what-sets-italian-americans-other-immigrants
https://www.heraldnews.com/story/news/local/ojornal/2023/06/22/new-study-about-portuguese-immigrants-and-descendants-in-the-u-s-offers-key-facts-and-statistics/70348335007/
https://www.actamedicaportuguesa.com/revista/index.php/amp/article/view/15659/6231
https://www.babbel.com/en/magazine/how-many-people-speak-italian-where-spoken


1 Priority SDG

13.  Urdu

14.  Polish

Closely related to the Hindi language, Urdu is a common
language spoken in India and Pakistan. The number of Urdu
speakers in the U.S. almost doubled between 2000 and 2019,
with the most significant number of Urdu speakers being
concentrated in larger metropolitan areas of New York,
California, and Texas. 

Urdu speakers are part of the Asian-Indian ethnic group.
Therefore, they face many of the same healthcare disparities,
such as perceived discrimination and lack of cultural competency
in terms of providers not understanding their cultural beliefs. 

Population Size: 519,883

Historically, there have been a few substantial Polish mass
migrations to the United States, including in the early 20th
century, in the 1960s, and in the 1990s.   Today, Polish remains one
of the most spoken languages in the country, especially in New
York, Illinois, and Michigan. 

Health literacy among Polish immigrants has been documented
as lacking among certain groups, specifically older Polish
immigrants.    Lacking health literacy can impede these
individuals from being proactive about preventative care or even
understanding care directions without proper language support. 

Population Size: 510,430
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2

Priority SDG

Priority SDG

15.  American Sign Language (ASL)

ASL is perhaps one of the most prevalent
languages other than English in the country.
Unfortunately, ASL use is not measured by U.S.
Census data. Therefore, precise numbers of just
how many people rely on ASL to communicate are
difficult to pin down. Nevertheless, some estimate
the number of Deaf and hard of hearing (HoH)
individuals who rely on ASL could be in the
millions. 

Population Size: ~500,000 - 2 million
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What is clear is that Deaf and HoH individuals face significant challenges
when it comes to healthcare, oftentimes due to a lack of adequate language
support.    ASL services can be lacking in healthcare because it requires the
use of either on-site or video remote interpreting to provide efficient
communication. Deaf and HoH individuals often face higher hospital
readmission rates, lower adherence to treatment protocols, and even higher
costs of care. 

42. JAMA Network, 2020
41. Perspectives, 2023
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https://www.pewresearch.org/social-trends/chart/top-10-u-s-metropolitan-areas-by-vietnamese-population/
https://www.pewresearch.org/social-trends/chart/top-10-u-s-metropolitan-areas-by-vietnamese-population/
https://www.pewresearch.org/social-trends/chart/top-10-u-s-metropolitan-areas-by-vietnamese-population/
https://www.pewresearch.org/social-trends/chart/top-10-u-s-metropolitan-areas-by-vietnamese-population/
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https://www.pewresearch.org/social-trends/chart/top-10-u-s-metropolitan-areas-by-vietnamese-population/
https://www.pewresearch.org/social-trends/chart/top-10-u-s-metropolitan-areas-by-vietnamese-population/
https://jamanetwork.com/journals/jamaotolaryngology/fullarticle/2768217
https://pubs.asha.org/doi/abs/10.1044/2023_PERSP-22-00252


Quality Medical Interpreting 

Translated Documents

Ensure quality language support is available for medical interpreting

by partnering with an experienced language solutions provider

Make sure documents are translated by qualified linguists to

communicate important health information 

Cultural Competency Training
Implement training programs to build cultural awareness

among staff when treating multicultural individuals 
01

02

03
Language Access Across the Patient Journey
Ensure all communication points, from marketing to follow-up care,

are available in the languages spoken by your LEP community

04

Take Action: Using
Language Information to
Better Serve LEP Patients 
Evaluating language data and information is an important step for all healthcare
providers. Most LEP individuals face some level of health disparities compared to
English-speaking patients, and a lack of language support is often to blame.   The
more healthcare systems know about language populations, the more equipped they
are to make strategic plans to ensure adequate language services are available. 

For example, if a healthcare provider recognizes that it serves a large LEP population,
it can invest in the following initiatives: 
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Support Your Diverse
Patient Population by
Partnering with GLOBO
If your healthcare system is in need of language support to improve
care for LEP patients, consider partnering with GLOBO. We equip
health systems with a full suite of language services and the tools
needed to increase access across the entire continuum of care.

Reach out to us at hellosales@helloglobo.com 

Ready to venture towards
better language access?

helloglobo.com

430+ Languages
Simple to Use and Easy to Access
Highly-qualified, Industry-specialized Linguists



We help people communicate
when it matters most. 

helloglobo.com


